
RETURN FORM

DECLARATION OF WITHDRAWAL FROM THE CONTRACT
IN THE YESjewellery ONLINE SHOP

Order number: .................................................................................

Date: ......................................................................................................................................

Name: .................................................

E-mail address: .................................................................

Contact phone: ...................................................................................

I / We (*) hereby inform / inform (*) of my / our withdrawal from the contract of sale of the following
products

Model (Model (located under the barcode on the product label and in the order confirmation sent by
e-mail):

1. .......................................................................................................................................................
2. .......................................................................................................................................................
3. .......................................................................................................................................................

Form of refund:
● to the account from which the payment for the order was made
● to the account number below (in the case of cash on delivery OR if the refund is to be made to

a different account number)

● The right to withdraw from a distance agreement is not entitled to the Consumer in relation to
contracts:
in which the subject of the service is a Product non-prefabricated, manufactured according to the
consumer's specifications or serving to satisfy his individual needs. Such products include:
a) products made to the individual order of the Consumer with consumer rights, including, in
particular, individual engravings.
b) products not included in the standard assortment of YESjewellery Online Shop, imported on
special order of the Buyer.
c) products with specific qualities, i.e. qualities specified by the Consumer in the order placed by the
Consumer or made to the individual order of the Consumer, i.e. strictly related to the person of the
Consumer.
– detailed information in the Terms and Conditions of the YES Online Shop.



● We kindly ask you to enclose the proof of purchase, the tag (also torn off) and the certificate (if
attached to the order) with the shipment.

Privacy policy:

The personal data provided by you will be processed by the Seller who is the Administrator of
personal data (YES Jewellery S.A. with its registered office in Poznań, Świerzawska 1 Street, 60-321
Poznan(Poland)), only for the purposes related to the return of goods on the terms and conditions set
out in the terms and conditions of the YES Online Store, for the time necessary to complete the return.
You have the right to request from the Data Controller access to your data, rectification, deletion or
restriction of processing, or to object to processing, as well as the right to lodge a complaint with the
supervisory authority. Your personal data may only be passed on to experts or manufacturers of the
complained goods in order to verify the originality of the returned goods. Providing data is voluntary,
but necessary to carry out the return process. Any doubts related to the processing of data by the
Seller should be sent to the following e-mail address: dpo@yesjewellery.com

Statement:
I am aware that the personal data provided by me will be processed by the Seller (YES Jewellery S.A.
with its registered office in Poznań, 1 Świerzawska Street, 60 – 321 Poznań(Poland) – Personal Data
Administrator) for the purposes related to the return of the subject of the contract and the fulfilment of
the related requests, and on the terms set out in the relevant provisions of law. I know that I have the
right to request from the data controller access to my data, rectification, deletion or restriction of
processing, or to object to processing, as well as the right to lodge a complaint with the supervisory
authority.

(*) - delete as appropriate

............................................
CUSTOMER SIGNATURE


